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Thursday, July 2, 2026 .

9603N PRODUCT CERTIFICATION LETTER
ZOLEO V1.5 (loT)
Dear Alex Miles,

Pursuant to the Iridium Value Added Reseller Agreement dated March 22, 2019 (“Agreement”), Iridium has determined
that the described VAM/VAR Equipment has met the requirements to be considered ICE (Iridium Compatible
Equipment) and grants this Certification Letter to the following:

VAM/VAR Equipment Description ZOLEO is a SOS Communicator Device utilizing the Iridium network and pairs with
your phone to keep you connected wherever you are.

Equipment Name ZOLEO V1.5
Model Number 711500
Transceiver Firmware Version TA21004
Iridium Service Class Authorized SBD
Product Class Authorized Class 2B
Iridium Vertical Market Authorized loT
Cable The path loss between the 2J 2JCP2543304a antenna and the
Iridium 9603N transceiver shall be less than 0.15dB of loss at all times.
Antenna P/N 2) 2JCP2543304a

Iridium does not certify or otherwise make any representation or warranty to the public or any third party, subscriber,
or other end user as to the quality, effectiveness, reliability, performance, regulatory compliance, or safety of the ICE.
Further, Iridium does not make any representation as to the suitability of this equipment for any specific use, and any
representation or statement attributable to Iridium by Roadpost Inc. (or its agents or distributors) to the contrary shall
be a material breach of the Agreement.

In the event of an enhancement or material change to the equipment listed above, Roadpost Inc. (or its agents or
distributors) must obtain a Re-Certification Letter from Iridium in order to continue marketing and selling this
equipment. Iridium reserves the right to withdraw certification, immediately or at any time, in the event of any
adverse impact on the operations or performance of the Iridium Communications System that can reasonably be
attributed to the ICE subsequent to the issuance of this Certification Letter. Roadpost Inc. shall cooperate with Iridium
as necessary to evaluate the adverse effect, remedy any defect or other issue, and to re-issue the Re-Certification
Letter.

Should you have any questions regarding this Certification Letter, please contact certification@iridium.com or your
account manager.
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Omid Nia, Ph.D.,

Director, Partner Engineering & Product Certification

1676 International Dr, Suite 1100, McLean, VA 22102 USA T:+1(703) 287-7400 www.iridium.com



mailto:certification@iridium.com

